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You’re supporting our members. We want to support you.

Along with simplifying processes and prior authorizations, 
our new Child Welfare Program is also supporting providers 
involved in child welfare by sharing resources like these. We 
want to help you stay on top of the latest treatment resources, 
so we have compiled a list of training and development 
programs that can improve members’ health outcomes.

Provider Resources

Child Welfare League of America

CWLA is a training and advocacy organization that 
helps train providers, communities, and caregivers to 
better serve children who many have experienced abuse, 
neglect, family disruption, and other negative factors.

More information: www.cwla.org

Call: 202-688-4200

Email: cwla@cwla.org

National Council for Behavioral Health

The National Council for Behavioral Health provides 
training and consulting services for mental health 
professionals and providers. It combines training with 
implementation science and change management 
strategies to ensure sustainable culture change.

More information:  
www.thenationalcouncil.org/consulting-services/trauma-
informed-resilience-oriented-care

National Center for Innovation and Excellence: 
Wraparound

The National Center for Innovation and Excellence 
provides training and certification for a support model 
called Wraparound. Wraparound is a team-based 
planning process that brings families, providers, and 
families’ social support network together to create a 
customized plan of care.

More information:  
www.ncfie.org/our-expertise/wraparound

Call: 321-419-1082

Family and Children’s Resource Program 

The Family and Children’s Resource Program offers 
educational resources, training, coaching, and 
organizational consultation to help providers better serve 
families involved in the child welfare system.

More information: fcrp.unc.edu

Contact: fcrp.unc.edu/contact

Prevention Services

This resource offers an objective and transparent review 
of research on programs and services intended to provide 
enhanced support to children and families and prevent 
foster care placements.

More information:  
www.preventionservices.abtsites.com/program

Email: preventionservices@abtassoc.com
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